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Summary: Information contained in the Meter Data Management (MDM) System comes from a 
variety of sources and is requested from a variety of users.  This procedure identifies what pieces 
of data will be made available to all external users of the Meter Data Management Report 
(MDMR) system.  It is Metering Services intention to equally provide all data possible without 
violating Standards of Conduct (SOC) or Security concerns. 
 
 
A. Information Provided by MDM  
 

MDM stores four (4) basic attributes of meters: 
Usage Data, events, profiles and weather. 

 
B. Usage Data 
 

Usage Data consists of the actual energy values measured by a particular meter.  
Transmission Contract Holder’s (Customer’s) may always have access to their usage data. 
Customer Data may be provided to other entities if they have a contractual relationship.  
Customers can authorize others to view/obtain their usage data by providing a written 
consent (Attachment B). 

 

Procedure for Publishing Data for External Customers 



C.      Events Data 
 

Events Usage Data. Events are initiated by formal documentation including Meter 
Installation and Change Records (BPA Generated), Meter Maintenance and Outage 
Records (BPA Generated), Operational Daily Interruption Reports (BPA Generated), 
Outage and Load Shift Reports (Customer Generated) and assorted other information 
gathered in the research of anomaly process. 
 
Contacts for each event data type below are also stored for research purposes, but are not 
released outside of Metering Services. 
 

D. Profile Data 
 

Profile data for Customer-owned meters may be released to other entities if they have a 
contractual relationship or if the Customer provides written consent to Metering Services. 
(Attachment B). 
 
Profile Data consist of the following information: 

• Meter Point Name 
• Meter Point Number 
• Time Zone of Meter location 
• Source Type (Communication Path to retrieve data) 
• State (Geographical state meter is in) 
• Status of Meter (Design, Test, Energized, Removed, Temporarily out of Service) 
• Transmission Line Name that serves the meter 
• Substation Name (if meter is in a substation) 
• Maintenance District (the BPA Maintenance District is responsible for 

maintenance) 
• Bill To Customer Name and Number 
• Demand Profile (Generation, Station Service, Commercial, Industrial) 
• Meter Rack Owner (the individual to call if meter anomalies are discovered; 

either BPA or Customer) 
• Physical Location (of meter if not located in a substation) 
• Point of Metering Voltage 
• Load Control Area (Load Control Area to Meter Point Association) 
• Station Direction (SPC Field to further identify meter point for their purposes) 
• Weather Station (the weather station closest to the meter) 
• Communications Link (method BPA communicates with the meter? Phone, Cell, 

Satellite, DATS) 
• Bi-Directional (Is this a bi-directional meter? Who is it bi-directional with) 
• Load Can Be Shifted? (y/n can load be shifted to or from this meter?) 
• Shared Phone (y/n Is the phone we use to communicate with the meter shared 

with another function like operations?) 
• Transfer Meter Points (what meter points can the meter transfer to or from) 
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• Person(s)  (Who does metering contact for research information on this meter, 
who is the customer service engineer) This is the contacts not released on page 1. 

• Company (Which customers have access to data from this meter) 
• Devices (recorder) (the recorder that is attached to this meter point, the unique 

identifier, serial number, phone number, make, model, manufacturer) 
• Devices (meter)  (the meters that are attached to this meter point, the unique 

identifier, serial number, who owns it, make, model, manufacturer, when was it 
last maintained) 

• Factors (multipliers and loss factors) (what are they, when were they in effect) 
• Point of Delivery (Meter Point to POD relationship) 
• Relationship Type: What kinds of relationship types are associated with this meter 

point (Customer, BIS, IDR) 
 

E.           Weather Data 
 

Weather is strongly correlated to load. So weather-related data could impact Usage Data 
recorded at the meter.  Weather related data includes, temperature, wind speed, cloud 
cover, etc. 

 
F.      Publishing Criteria 

 
Metering Services publishes data from all sources on all meters owned by Bonneville 
Power Administration to all customers where the release of that data does not violate 
Standards of Conduct (SOC) or Security concerns. 

Some meters are not owned by Bonneville Power Administration. Metering Services 
intends to publish no usage, profile, event or weather data without a documented 
contractual relationship or written consent of the Customer or meter owner to Metering 
Services (Attachment B. 
 

G.  Where to Send Requests for Access to Meter Data Management Reports (MDMR) 
 
Requests for access to MDMR to view information should be sent by email to 
mdm@bpa.gov from external users and to the Meter Data Management Email box for 
internal BPA users.  
 
Requests should include:  the meter point(s) you are requesting access to, the contract 
authorizing that access, the effective start date and end dates of the access and the 
relationship type.   
 
Metering Services will send a reply email when user access has been set up.  In most 
cases access can be set up within 3 working days. 
 
If the request is for one customer to see another customer’s data, one of the following 
consent forms must be completed. (Attachment B) 
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ATTACHMENT A 

 

Applies to existing customer voluntary consent agreements 
 

 

 

Notices of Existing Transmission Customer Voluntary Consent Agreements Pursuant to 
§358.5(b)(4) 

 

The following Transmission Customers of Bonneville Power Administration (“BPA”) have 
voluntarily consented, in writing, to allow the BPA’s Transmission Business Line to share 
certain of the consenting Transmission Customer’s information with BPA’s Power Business 
Line (BPA’s Marketing or Energy Affiliate).   

 

No preferences, either operational or rate-relate, were exchanged for the voluntary consents 
listed below. 

 

Transmission Customer    Transmission Provider 
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ATTACHMENT B 
 

Applies to all other customer voluntary consent agreements 

 

 

 

Notices of Transmission Customer Voluntary Consent Agreements Pursuant to 
§358.5(b)(4) 

 
 

[Add Customer Name] provided voluntary consent on [insert date] for Bonneville Power 
Administration’s Transmission Business Line (TBL) to provide Bonneville Power 
Administration’s Power Business Line (PBL) with certain non-public information specifically 
related to [Briefly Describe Information].  
 
Bonneville Power Administration did not provide preferences either operational or rate related in 
exchange for [Add Customer Name]’s voluntary consent. 
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